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4 MESSAGE A

FROM THE

FOUNDER
. /

Bella has completed 13 years of service to our communities in Uttarakhand.
| want to thank Kailash chandra, Malti Haldar, Manju Bidland, Divya Sharma,
Dr. Kritiki Butola and all other staff members for keeping my dream alive
through their leadership, hard work and commitment to Bella. | want to
acknowledge the support and encouragement provided by Chief Medical
Officer and Director of Education. Primary healthcare as well as educational
services to the women, children and adolescents in our communities. We
will also continue to find new partners to help deliver our services to more
communities.

OUR GOALS FORTHE NEXT TWO YEARS ARE TO:

*Provide Health Care Services to 90,000 beneficiaries.
*Provide skill development courses more then 500 women’s and
children through Skill Development program government of India.
¢ Expand operations to Chamoli Garhwal and more interior places
in Uttarakhand.
¢ Village Adoption Program in Village Jakh, Karanprayag Tehsil,
Chamoli District.

Dr. V.P. Agarwal

Founder
Bella Health Care Charitable Trust



THANKS TO OUR DONAR

Bella Health has been supported for the past 13 years
through the generous donations of Dr. Vijay P. Agarwal.

A native of Mumbai, he has dedicated his life to medicine
and helping people indiscriminately to achieve health and
well-being. He is a dedicated physician and admired by all
of his patients and colleagues. Dr. Agarwal has supported
Bella Health with his firm belief in our mission and vision
to improve the lives of women in India.




ABOUT BELLA HEALTH

VISION: To enhance the health and quality of life of

all, whom we serve and address health disparities
in our communities.

Bella Health Charitable trust is an NGO based in Dehradun, Uttarakhand
working tirelessly since 2011 for the enhancement of women health and
guality of life, by empowering women to increase their ability to make
informed family planning and reproductive health choices. The activities
include health care services that address maternal, child and reproductive
health issues. Bella Health has been a pioneer in the provision of
Reproductive Health care services in North India. Through our community-
focused and mobile approach, including our highly skilled and dedicated
team, we have broken down the barriers to access within these
communities. The health care services we provide are supplemented with
health education; this health education not only empowers women and
their communities but sets them on a path to continuous health
maintenance by encouraging them to prevent, and sustain positive health
behaviors. The knowledge we impart stays in the villages and fosters a
healthy life-course amongst beneficiaries and their communities even when
our programs are not there We have given a detailed table explaining the
number of beneficiaries we have provided service to, in the past 13 years.
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KRISHNA CLINIC

Bella Health Care has established a clinic in 12 A/2, Prakash Vihar, Near LIC
Building, Dharampur, Dehradun, Utarkhand, India, which provides high
quality acute care to patients in the rural and urban areas by appointment or
walk in basis. This stationary location allows patients receiving care from the
mobile clinics to pursue follow-up. The clinic also enables procedures that
cannot be completed in the van such as Intra Urine Device insertion, etc. This
results in quality care that is continuous and sustainable. The clinic is fully
equipped to perform exams, labs, screening, dispense medicines and provide
health education / health promotion classes. Patients typically visit the clinic
on Monday to Friday from 9am to 5pm. We see follow-up patients from the
field as well as patients in the neighborhoods near our clinic.




COMPUTER LITERACY
PROGRAM

Bella health education classes started computer education classes to enhance technical
knowledge of community girls in village Redapur, Chharba Road, Sahaspur block,
Dehradun Uttrakhand. There was no computer facility in or near by the village and the
youth had to go to the market area for any online work. Computer education classes
play a pivotal role in shaping the skills and knowledge of individuals in today's
technologically driven world. These classes serve as a gateway for students to develop a
profound understanding of computer systems, software applications, and digital literacy.
In these classes, students not only learn the basics of hardware and software but also
delve into more advanced topics such as programming, data analysis, and information
technology. The curriculum is designed to equip learners with the skills necessary to
navigate the digital landscape with confidence and efficiency. Beyond technical
proficiency, computer education classes foster critical thinking and problem-solving
skills. Students are challenged to analyze problems, develop logical solutions, and apply
their understanding to real world scenarios. This not only enhances their computational
thinking but also prepares them for the dynamic challenges of the modern workforce.
Moreover, computer education classes often emphasize the importance of responsible
and ethical technology use. Students learn about digital citizenship, online safety, and
the ethical considerations surrounding information technology. This holistic approach
ensures that individuals not only become proficient users of technology but also
responsible and ethical contributors to the digital community. In essence, computer
education classes are a cornerstone of contemporary learning, empowering individuals
with the knowledge and skills needed to thrive in an increasingly digital and
interconnected world. Whether pursuing careers in technology or other fields, the
insights gained in these classes lay a foundation for a well-rounded and digitally literate
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STUDENTS FEEDBACK

Bl cmr STUDENT FEEDBACK

My nasse b Kiveshi Choodharl

I bve im Dhakrand village. | had completad my imtermediate
in 2022, We are & members i my family, My father work o

& Tarmer and sy mecher & = Rousewife, T helong 10 poor Name - Khushi Choudhari
family, So T can’t continue my sdecation after 12%, Aller few Vi"age _ Dhakrani, VIaShnagar

I came 1o Know sbeut Bella competir comtor and their
Sty Their. Sl sl gtuN: Bre, uy pulie nt Block, Dehradun, Uttarakhand.
humwble, 1 immedistedy applied for (hds computer course,
Today 1 bad completed 3 monids (n (hls compuier cenier
snd here | got o lot te desrw, | amn very Jappy that 1 got this
sppartamity 1o dearn more, Thanks Hella computer center
and his team for this
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]S(’ﬂ'(s HeALTH STUDENT FEEDBACK

My mame Is Mesnu,

1 live in Dhakrasd village, T had dose my Gradussien, T am
» teacher, and | Bad taken sdmission m  Bells computer
cester om 16th June 2012 hes going 10 complete I months
borw, Here 1 dearned English typlsg, MS word, Paist
PowerPolar ete, 1 R wever used computer  before, b
when 1 got infurssation sbout Bells | have comw (o the
vemputer center and goft & Mot of lnfarmatien absat
computer, There was no facilities for girh asd women s thiv
village, but since Bells compster &an been opened In
Dhskesad village Thes Giels got 10 leurn  sbuul comnpeter, |
west to Sanks Beils computer center for this great

Indtiasive, Thanks.
o e
" /

Name — Meenu
Village - Dhakrani, Viashnagar
Block, Dehradun, Uttarakhand.

'S&f(‘ HEALTH STUDENT FEEDBACK
My name s Zalnal,

1 am u resident af Dhakorani village, | had completed class 12,
I had come o Bella computer center 1o bears competer on
1240 of June, seday | s guing te complete 2 musths, 1 live in
backward village whees thers is 06 computer faclity s aur
village ner did 1 go out (o bearn, Dide’s even got & chases
That's when | came to know abous Bella computer centre, |

Name - Zainab

foave lmmediacely apptied in Dells compater snd here | got o Vi"age - Dhakrani’ VIaShnagar
fot to learm, First of all we have been taonght Eaglish typing
sher that MS werd, pawer paint gm Exeel sie bave bosn Block’ Dehr‘adun, Uttarakhand_

taught. Earfior | had no kaow bedge of computer, now | know »
lot about compater and Ao learning sow, | woald B tn
thank the Bells computer conter, teacher and (e toses for

giving us 1hin spportunicy.
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OUR TEAM

Mr. Kailash Chandra President MSW 1

Dr. Malti Haldar Board Member 1
Miss. Manju Bidland Board Member M.A 1
Miss. Divya Sharma Board Member M.Com 1

Bella Health is so blessed to have such dedicated, passionate, hardworking and
talented team members.

Health Care Provider: Dr. Kritiki Butola,

Health Educators: Mrs. Sonali Sanjwan.

Nurse: Mrs. Mamta Meharwal

Clinical Support staff : Mrs. Seema Rai



OVERVIEW

While the underlying causes of these Reproductive Health morbidities are
complex and multifaceted, much can be done by providing direct health
services and education at the primary and community care level. We focus
exclusively on reproductive health - there is a huge need to go back to basics
and teach people about proper menstrual hygiene, dismantle common
misconceptions about reproductive health and teach accurate and relevant
topics on family planning, pre/post natal care, menstrual hygiene, sexually
transmitted infections, respiratory tract infections, infertility. Our programs
address the aforementioned problems by providing high quality health
services supplemented with health education. We empower women with
education, so they can have a healthier life. We also want this education to
begin young, so that a healthy life course approach is adopted early in order
to be better maintained throughout the different stages of life and health. In
light of this, the adolescent program, which was piloted in 2013, has been a
major success. The community feedback has been positive and we are
leaving adolescents with knowledge that will shape their attitudes, decisions
and lead to

healthier behaviors. These tools will not only make the new generation
healthier, Ob5ut their families and communities healthier too.




IMPACT OF OUR WORK

Reproductive Health

Beneficiaries of Bella Health services have increased awareness of reproductive health
issues and have better health outcomes. Beneficiaries have no UNMET needs for
contraception. The rates of modern contraception use is 25% higher in patients using our
services than baseline. The rates of unsafe abortion have decreased, as they have safe
abortions. Pregnant patients receive an average of 5 antenatal visits and 3 prenatal visits,
which is 200% increase from baseline data. The beneficiaries are also more likely to have
an institutionalized delivery. Additionally, they are more aware of dangerous conditions
during pregnancy that will lead to early treatment, which in turns protects the health of
both mother and infant. Obstetric and gynaecological emergency situations are identified
early and respective interventions were sought immediately. Dangerous conditions for the
mother and the baby have been reduced through these early interventions, knowledge
and proper counselling for the mother and family.

Maternal Health

There have not been any maternal ,child deaths and pregnant patients in our target area.
The majority of sexually transmitted disease/reproductive track infection and pelvic
inflammatory disease infections have been treated and the patients remain infection free,
by having adopted some form of modern contraception. Most importantly, the
beneficiaries perceive that woman’s health is important. There have been 75-100%
increase in the perception of indicators such as: the importance of woman’s health, feeling
empowered to seek treatment, feeling empowered to know what is wrong with their
health and feeling comfortable talking to their health care providers about family planning.
Health Education

Knowledge has increased 70-100% in health topics. Beneficiaries are educated and have
increased their knowledge on contraception, HIV/STI’s, abnormal vaginal discharge and
other reproductive health focused topics. They have increased awareness in the
prevention, transmission and treatment for sexually transmitted infections and
reproductive tract infections. This increased knowledge is an indicator that beneficiaries
feel a greater sense of empowerment regarding their health, health care decisions and in
their interactions with providers. To summarise- The beneficiaries are empowered!
Adolescents

Children and adolescents have improved knowledge to adopt healthy behaviours, which
will in turn, mould their attitudes so they adopt and maintain healthy behaviours across
their life course. Some of the healthy behaviours the beneficiaries have been encouraged
to adopt are proper hand hygiene, menstrual hygiene, diarrhoea prevention and
prevention of reproductive tract infections — all valuable health knowledge assets that
provides a foundation for overall health amongst beneficiaries.




IMPACT OF OUR WORK

Health

Care services

Health Computer Literacy
Education Program




BELLA HEALTH NUMBERS

Health ARH Total Medicines ANC/PNC Computer
Education Education Beneficiaries Dispensed | Reproducti | Education
ve Health

2012 6,964 7,912 14,876 3,553 281,632 484

2013 9,665 20,279 4,629 34,573 4,861 147,945 876

2014 21,522 10,221 14,036 45,779 3,660 241,954 533

2015 5,976 10,222 8,921 25,119 1,673 178,411 335

2016 7,365 13,301 22,168 42,834 1,830 124,284 414

2017 7,704 11,546 16,898 36,148 1,976 157,000 332

2018 7,873 11,393 22,765 42,031 2,010 216,809 360

2019 9,360 12,168 23,450 44,978 2,496 2,19,102 426

2020 7,597 8,564 - 16,161 1,465 2,15,102 426

2021 3,336 2,115 = 5,487 804 85,136 215 36
2022 - - - = - -

2023 215 500 760 105 860 159 45
2024 1,563 1,615 - 1,723 656 5,056 125 45

Total 89,140 1,09,836 1,12,867 3,10,469 25,089 18,73,291 4,685 126




GEOGRAPHIC SCOPE

District — Dehradun

Block: Doiwala
Villages - Balawala, Ajabpur Kalan, khadri, Markham Grant, Majri Mafi, Miyanwala,

Mothrowala, Bullawala, Majri Grant, Shergarh, Badowala, Dudhali.

Block: Vikas Nagar

Villages - Dhakrani, Kunja Grant, Haripur,

Block: Raipur

Villages - Lakhibagh, Maldevta, Bhagwanpur, Mehuwala, Majara, Nalapani, Raipur,
Patel Nagar.

Block: Sahaspur

Villages -Selaqui, Sahaspur,

District — Chamoli

Tehsil : Karanprayag
Villages — Jakh, Bajaan, Nouti, Nandasain



OUR PROGRAMS

Health care services are provided through our mobile health ambulance that
travels to villages and slums on a daily basis and our permanent outpatient clinic
- Krishna Clinic in 12 A/2, Prakash Vihar, Dhrampur, Dehradun.

Gynaecological Services
Treatment and diagnosis of menstrual cycle problems, reproductive tract

infections, sexually transmitted infections, pelvic inflammatory disease,
infertility, pelvic pain etc.

Maternal And Infant Health
Ante-natal care visits, post-natal care visits, with comprehensive and
quality treatment.

Contraceptive Services
Family planning counselling, provision of contraception, referral for
sterilization.

Lab Services
Rapid labs available for 10 tests. Other labs are sent outsourced for testing.

Medications
Formulary Medicines are given as per doctor’s prescription for 7-14 days.

HIV Related Services
Counselling for sexually transmitted infections and family planning
methods.

Acute CARE
Basic non-emergent health conditions are treated on a primary health
level.

Services for Men
General Check up Awareness, testing and counselling.




FUTURE PLAN

*Provide Health Care Services to 90,000 beneficiaries.

*Provide skill development courses more then 500 women's and children through
Skill Development program government of India.

*Expand operations to District Chamoli Garhwal and more interior places in
Uttarakhand.

*Triple the number of women who access to quality reproductive health and family
planning services in our target areas by 2026.

*Provide modern contraception to all women in reproductive age who desire to
space a family in our target area by 2026.

*Decrease the prevalence and increase the awareness of Sexually Transmitted
Infections' and Reproductive tract Infections by 50% in our target areas by 2026.
*Decrease the amount of unsafe abortions by 50% in our target areas by 2026.
*Ensure there is not any UNMET need for contraception in our target areas by
2026.

*Decrease the amount of adolescents who are pregnant in our target area by 2026.
*Decrease the rates of infertility by actively treating and educating women on
Pelvic Inflammatory Disease in our target area by 50% in our target areas by 2026.
*Village Adoption Program in Village Jakh, Karanprayag Tehsil, Chamoli District.
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SPECIALLY THANKS

4 h

+» Adarsh Medicose

+¢* ICICI Foundation
+¢* Jan Sikshan Sansthan (JSS)

¢ Kumaun Surgical House

K +¢» Chandan Laboratories /
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KRISHNA CLINIC
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